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General Conditions 

THESE GENERAL CONDITIONS APPLY TO THE WHOLE OF THE INSURANCE 

1. Your duties

We will only provide the cover described in this insurance policy if:

● the premium has been paid for the current Period of insurance, and

● you and anyone claiming under this insurance has met all the conditions contained in this policy

document, the policy Schedule, Certificate of Motor Insurance and any Endorsements applied

to the insurance, and

● the information you provided or which was provided on your behalf and which is displayed on your
Statement of fact or contained in any declaration is, to the best of your knowledge and belief,

correct and complete, and

● you provide us with all co-operation and assistance throughout the duration of this policy, for example

if we request information or documentation from you when you purchase cover, make changes,

submit a claim or renew, and you take all precautions to prevent loss or damage occurring and the

extent of any loss or damage

Your premium is based on information you supplied at the start of the insurance, subsequent alteration

or renewal. You must tell us via your Insurance intermediary immediately of any change to that

information.  Some non-exhaustive examples are any changes to the Insured vehicle from the

manufacturer’s standard specification, any change of address (including where vehicles are kept) or if

you or any drivers covered by the policy sustain a motoring conviction.

You, or anyone acting on your behalf, when applying for cover, renewing or amending the policy,

or making a claim, must not commit a fraudulent act, submit a false document or make a false or

exaggerated statement. You must also not amend or alter any document provided by us under

this policy. In the event you do not adhere to any of these requirements, cover under this policy

may be declared void or otherwise cancelled immediately and you will not be entitled to a refund

of premium. Any claims made against the policy will also not be paid. Where the full premium

has not been paid, for example your payment has failed, been subsequently recalled or you have

only paid a deposit, we will seek to enforce payment of the full premium balance.

If you or anyone acting on your behalf at any time acts abusively or makes inappropriate

comments (for example but not limited to those of a sexual nature), to our staff or those of our

service provider or your intermediary, then cover will cease immediately. Where applicable, you

will be provided with a refund of premium in accordance with General Condition 4.

2. Looking after the Insured vehicle
You or any permitted drivers are required to maintain the Insured vehicle in a roadworthy condition.

You or any person in charge of the Insured vehicle are required to take all reasonable care to safeguard

it and its contents from loss or damage, for example the vehicle should not be left unlocked and ignition

keys should not be left in or on the vehicle when you are not in the vehicle, no matter how briefly.

We shall at all times be allowed free access to examine the Insured vehicle.

There must be a valid Department for Transport test certificate (MOT) in force for the Insured vehicle if

one is needed by law. In the absence of a valid Department for Transport test certificate (MOT) all cover

under sections 2 and 3 of this insurance is cancelled and of no effect.

3. Claims procedures
In the event of an accident or incident you must telephone the 24 hour claim line on 0345 3700 008

immediately or as soon as practicable but in any event within 72 hours/3 days (see page 2 of this policy

document for further details). If you delay reporting a claim to us it may increase claim costs, which you

will become liable to pay. It may also invalidate your right to claim. If the loss or damage is covered by the

policy our appointed claims representatives will arrange for the vehicle to be removed to the nearest

approved repairer, competent repairer or place of safety, and safeguard the vehicle and its contents.

We will not pay for further damage to the Insured vehicle if you drive it or attempt to drive it in a damaged

condition.

If your claim is due to theft, attempted theft, malicious damage or vandalism, you must also notify the

police and obtain a crime report number.

We have the right to remove the Insured vehicle at any time. If the vehicle is damaged beyond economical

repair we will arrange for it to be stored safely at premises of our choosing.

Guidance Notes

These conditions
explain your
responsibilities under
this contract of
insurance.

This condition
explains what you
need to do in the
event of a claim to
help us to provide you
with the benefits of
the policy.

Please also refer to

‘What your driver
needs to do in the
event of an accident’
on page 2 of this
booklet.
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General conditions (continued)

If we ask to examine driving licences and vehicle documentation before agreeing to settle a claim under

this policy you must supply this documentation before we can proceed with the settlement.

Any indication of a claim against you must be notified to us in writing as soon as possible. Any writ or

notification of civil or criminal proceedings should be sent to us by recorded delivery immediately.

We shall be entitled to take over and conduct the defence or settlement of any claim or prosecute any

claim in the name of any person covered by this insurance.

No admission of liability, payment or promise of payment shall be made or given by you or any person on

your behalf. No proceedings may be commenced against, or settlement accepted from, any other party

without our written consent.

We shall have absolute discretion in the conduct of any proceedings or in the settlement of any claim and

you must give us whatever co-operation, information and assistance is necessary.

We will not pay a claim if there is any other insurance in force which covers the same loss, damage or

liability as this insurance.

If you owe us premium or claims monies under this, or any other policy you hold with us, we will deduct

such monies from any valid claim which becomes payable under this policy. Such deductions may reduce

or remove any liability we owe to you. In the event your debt is not extinguished or we are unable to

deduct the amount owed for any reason, this condition does not prevent us from pursuing you separately

for any balance owed.

4. Cancellation 

Cancellation by you

You or your duly authorised agent can cancel this policy by contacting us. Subject to our receipt of

your instructions and providing there have been no claims or incidents likely to give rise to a claim in

the current Period of insurance, we will refund the premium relating to any unused portion of cover

using the following scale; from the date of receipt of your instructions or a later date if requested.

Cancellation by us - general

We or our duly authorised intermediary can cancel this policy by giving you 7 days notice in writing to

the last address you notified to us. Providing there have been no claims or incidents likely to give rise

to a claim in the current Period of insurance, we will refund the premium relating to any unused

portion of cover within the current Period of insurance on a pro-rata basis.

Cancellation by us – non-payment of premium

We or our duly authorised intermediary can cancel this policy by giving you 7 days notice in writing to

the last address you notified to us.. There will be no refund of premium if our cancellation is the

result of your failure to pay the full premium.

Guidance Notes

You must inform us 
of all claims against 
you. We will conduct 
negotiations with 
any third party 
claiming against 
you.

Cancelling your 
insurance and the 
amount of return 
premium you can 
expect. 

Please note that any 
refund from us may 
be subject to a 
further cancellation 
charge levied by 
your insurance 
intermediary. Any 
charges levied by 
your insurance 
intermediary will be 
in accordance with 
the terms and 
conditions agreed 
between you and 
them at the time you 
arranged this 
insurance.

Length of time
cover in force
during current

Period of
Insurance

UP TO
1 MONTH

UP TO
2

MONTHS

UP TO
3

MONTHS

UP TO
4

MONTHS

UP TO
5

MONTHS

UP TO
6

MONTHS

UP TO
7

MONTHS

UP TO
8

MONTHS

MORE
THAN

8
MONTHS

Percentage of
premium to
be refunded

75% 70% 60% 50% 40% 30% 20% 10% Nil
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5. Total Losses 

If as a result of a claim the Insured vehicle is determined to be a total loss, as long as there are at

least 30 days cover remaining under your policy you will have 30 days from our payment of the total

loss settlement to provide details of a replacement vehicle to us. If the vehicle is acceptable to us

and we agree to provide cover, you will be notified of any additional premium required. You will not

be entitled to any refund of premium as a result of the change. 

6. Right of Recovery 

If under the laws of any country in which this insurance applies, we have to make payments which but

for those laws would not be covered by this policy, you must repay the amounts to us.

You or the person who caused the accident must also repay us any money we have to pay because of

any agreement we have with the Motor Insurers’ Bureau if such payment would not have been covered

by the policy.

Any payment we make under this condition will mean that there will be no entitlement to a refund of

premium if the policy is cancelled or declared void.

7. Motor Insurance Database (MID) and Continuous Insurance Enforcement

It is a condition of this insurance policy that you comply with the requirements of the 4th EU Motor

Insurance Directive and supply details of all vehicles in your custody or control to your Insurance

intermediary as soon as these vehicles come into your possession. Your failure to comply with these

requirements may result in cancellation being invoked by us under General condition 4 of this policy.

Continuous Insurance Enforcement legislation also means that your vehicles must be insured at all

times unless they have been declared by you as ‘off the road’ by way of a SORN declaration.

If there is no record on the MID showing your vehicle is insured, and you have not declared it as ‘off

road’ (by completing a SORN), you will receive a letter warning you that you could face a fine,

prosecution, and your vehicle could also be clamped, seized and ultimately, destroyed.

For peace of mind you can check that your vehicle(s) appear on the MID by going to the MID’s website:

www.askMID.com. This will avoid the inconvenience of you/your drivers being un-necessarily stopped

by the police.

If you have insured your vehicle(s) with us and it/they do not appear on the MID then you should

contact your insurance intermediary in the first instance to get the MID updated.

It is your legal obligation to make sure that your vehicle appears on the MID.

General conditions (continued) Guidance Notes

There is a legal
requirement for you to
notify us of vehicles
as and when they
come into your
possession. Your
failure to notify us will
mean that no cover is
in force and a
prosecution may
result.

Cancellation by us – inappropriate behaviour

We or our duly authorised intermediary can cancel this policy immediately if you or anyone acting

on your behalf at any time acts abusively or makes inappropriate comments (for example but not

limited to those of a sexual nature), to our staff or those of our service provided or your insurance

intermediary. Providing there have been no claims or incidents likely to give rise to a claim in the

current Period of insurance, we will refund the premium relating to any unused portion of cover

within the current Period of insurance on a pro-rata basis.
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Endorsements 

The Endorsements shown below will apply only if the Endorsement number is specified in your

current Schedule and is subject to the terms, conditions and limitations of this policy document. Where an

Endorsement number is followed by:

(a) the registration number of a vehicle and/or the name of any person then the Endorsement shall only

apply to either that vehicle or person, and/or

(b) additional wording then such wording shall be read in context with the full Endorsement wording.

E5 NAMED DRIVER(S)
This insurance does not operate if the Insured vehicle is being driven by or was last in the charge for

that purpose of any person who is not included to drive on the current Certificate of Motor Insurance or

any person who is excluded by Endorsement on the Schedule.

E6 EXCLUDED DRIVERS UNDER AND/OR OVER A SPECIFIC AGE
This insurance does not operate if the Insured vehicle is being driven by or was last in the charge for

that purpose of any person or category of persons specified as an excluded driver on the Schedule.

E7 SPECIFIED DRIVER(S) INCLUDED
The Endorsement applicable under this insurance relating to excluded driver(s) shall not apply in respect

of the person(s) named on the Certificate of Motor Insurance.

E8 EXCLUDING DRIVERS WHO HAVE NOT HELD A FULL LICENCE 
FOR A SPECIFIC PERIOD
This insurance does not operate if the Insured vehicle is being driven by or is in the charge of for the

purpose of being driven any person who has not held a full United Kingdom driving licence to drive a

vehicle of the same class for the period as specified on the Schedule.

E11 DAMAGE EXCESS
You will be responsible for paying the amount specified on the Schedule in respect of any one

occurrence of loss or damage which results in a claim under section 2 of this policy. This amount is in

addition to any other Excess that may apply.

E13 NAMED DRIVER(S) DAMAGE EXCESS
Whilst the Insured vehicle is being driven by or is in the charge of for the purpose of being driven by the

person(s) specified on the Schedule you will be responsible for paying the amount specified on the

Schedule in respect of any one occurrence of loss or damage which results in a claim under section 2 of

this policy. This Excess is in addition to any other Excess that may apply.

E14 NAMED DRIVER(S) DAMAGE, FIRE & THEFT EXCESS
Whilst the Insured vehicle is being driven by or is in the charge of for the purpose of being driven by the

person(s) specified on the Schedule you will be responsible for paying the amount specified on the

Schedule in respect of any one occurrence of loss or damage which results in a claim under section 2 or

Section 3 of this policy. This Excess is in addition to any other Excess that may apply.

E15 FIRE & THEFT EXCESS
You will be responsible for paying the amount specified on the Schedule in respect of any one

occurrence of loss or damage which results in a claim under section 3 of this policy. This Excess is in

addition to any other Excess that may apply.

E16 ALL CLAIMS EXCESS
You will be liable for paying the amount specified on the Schedule in respect of any one occurrence of

loss or damage which results in a claim under this insurance. This Excess is in addition to any other

Excess that may apply.

E18 DELETED SECTION(S)
Any Section or sub-section of this insurance as specified on the Schedule is deleted and deemed

inoperative.

E19 ANTI-THEFT DEVICE
There is no cover for theft or attempted theft under section 3 of this policy unless there is an Insurance

Industry (Thatcham, NACOSS) approved Anti-Theft Device (Category 1 or 2) fitted to the Insured vehicle
and the device is fully operational at all times when the Insured vehicle is left unattended.
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E20 TRACKER WARRANTY
There is no cover for theft or attempted theft under section 3 of this policy unless there is an Insurance

Industry approved Tracking Device fitted to the Insured vehicle and the device is fully operational at all

times.

E24 AUDIO, COMMUNICATION AND ELECTRONIC EQUIPMENT EXCLUDED
We will not pay for loss of or damage to any Audio equipment fitted to the Insured vehicle. All items of

sound reproduction, communication, navigation or in-vehicle entertainment equipment are specifically

excluded in the policy wording.

E25 ACCESSORIES CLAUSE
We will pay for loss of or damage to individual categories of accessories from the list below as identified

on your Schedule. For each of the individual categories of accessory listed on your Schedule the

maximum amount we will pay per claim and the amount of Excess applicable to each claim is also

specified on your Schedule. These amounts are in addition to the amount provided for Audio
equipment in sections 2 and 3 of this policy.

Categories of accessory

1. Radio equipment including any public address system

2. Two-way radio equipment

3. Taxi metering equipment

4. Ticketing Machines

5. Television/video equipment

6. Data/GPS systems

E38 SPECIFIC ENDORSEMENT
An Endorsement specific to this policy that is not covered under any other Endorsement. The full

Endorsement text will be shown on a separate attachment to the Schedule.

E39 SPECIFIED TRAILERS - Attached Only Cover
We will provide insurance in respect of any trailer which you own or for which you are legally

responsible, provided that details of such a trailer have been declared to us whilst such a trailer is

attached to the Insured vehicle provided that no cover greater than that afforded to the prime mover

applies in respect of any trailer attached to the articulated unit.

E40 UNSPECIFIED TRAILERS - Attached Only Cover
We will provide insurance in respect of any trailer which you own or for which you are legally

responsible, whilst such a trailer is attached to the Insured vehicle provided that:

1. no cover greater than that afforded to the prime mover applies in respect of any trailer attached to the

articulated unit, and

2. the maximum value we will pay in respect of loss and/or damage to the trailer will be limited to the

amount specified in your Schedule.

E41 TRAILERS - Third Party Only – Detached Cover
We will provide insurance as described in section 1 in respect of any trailer which you own or for which

you are legally responsible, whilst such trailer is attached to the Insured vehicle or detached therefrom.

E44 WINDSCREEN EXCESS
You will be responsible for paying the amount specified on the Schedule in respect of any one

occurrence of loss or damage which results in a claim under section 5 of this Motor Fleet Insurance

Policy. This Excess will not apply if the damage to your front windscreen can be repaired rather than

the item having to be replaced. The amount shown on the Schedule against this Endorsement is in

addition to any other Excess that may apply.

E61 GARAGING
We will not pay for claims arising from malicious damage, theft or any attempt thereat during the hours

of 23:00 to 06:00 whilst the Insured vehicle is kept at or within a three mile radius of either your private

dwelling or any other address where the vehicle is normally kept.

This Endorsement will not apply if the Insured vehicle is in a securely locked garage or securely

locked building of brick or concrete construction.
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Collingwood Insurance Company Limited

Authorised Insurers, registered in Gibraltar (Reg. No. 89988). 

Registered office: Montagu Pavilion, 8-10 Queensway, Gibraltar. 

Collingwood Insurance Company Limited is licensed by the Financial Services Commission in Gibraltar

under the Insurance Companies Act to carry on insurance business in Gibraltar 


